Welcome to
Webinar Week
13 September 2022

Home to the best and brightest business
software experts in our region.
Our mission:
DSPANZ helps grow the dynamic, world class business software sector
in Australia and New Zealand by:
●

Sharing knowledge, expertise and industry updates;

●

Building strong networks in Australia and New Zealand;

●

Connecting government and industry to solve challenges
together

●

Engaging with government on behalf of members to inform policy
outcomes;

●

Enabling consultation for members on B2G and B2B initiatives
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What we do
We support our members to inform government policies and develop solutions that optimise
businesses and economic outcomes in New Zealand and Australia by:

Helping our members to stay
abreast of industry issues and
share their knowledge

Communicating with our
members and government
stakeholders about trends,
issues and opportunities in ways
that are most relevant to them

Providing members with
professional development
opportunities that enhance the
industry’s capacity and
reputation

Facilitating and contributing to
government consultations with
industry

Representing and advocating for
our members in key
conversations with government
agencies

Promoting world class APIs,
cyber security and interoperable
open standards to business and
government stakeholders
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What is a Digital Service Provider?
Digital Service Providers, also known as DSPs, create, sell
and use software solutions to securely capture, transmit and
share information and are commonly used in the day to day
management of a business and its employees.
Examples of digital service providers that DSPANZ represents:
• Tax software
• eInvoicing software
• Payroll software
• EmployTech solutions
• Message transformation providers
• Regulatory technology (RegTech) solutions
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Our history and track record
We were previously known as the Australian Business Software
Industry Association (ABSIA) and have played a central role in the
development of many key digital initiatives:
•

Single Touch Payroll

•

ELS to SBR

•

SuperStream

•

Digital Service Provider Operational Framework

•

Peppol e-invoicing

•

Security Standard for Add-on Marketplaces

•

ANZ Industry Practice Statements.

In 2021 we established a presence in NZ and rebranded to better serve
and reflect our trans-Tasman membership.
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Our work with government
We currently co-chair three prominent industry working groups:
●

●

●

Australian Taxation Office’s DSP Strategic Working
Group (SWG)
Working with the Digital Partnership Office on policy and
projects directly affecting DSPs. 1-2 joint DSPANZ and
SWG meetings each year.
Department of Employment and Workplace Relations
RegTech Award Compliance Strategic Working Group
(RACSWG)
Working with the Department of Employment and
Workplace Relations, Fair Work Commission, Fair Work
Ombudsman and DSPANZ members offering award
compliance software and services.
New Zealand Digital Advisory Group (NZ DAG)
Working with the Inland Revenue Department and tax,
accounting and payroll providers on policy and projects
directly affecting DSPs.

✔ Meet with ATO
Executive four times
a year
✔ Monthly meetings
with Fair Work
Commission on MAP
Database
✔ Ad-hoc meetings
with ASBFEO,
COSBOA, Digital
Transformation
Agency, Home
Affairs, Treasury
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DSPANZ members…
●
●
●
●
●
●
●
●

Influence policy to ensure that outcomes are workable
for DSPs
Participate in consultation, planning and co-design of
projects
Work alongside your peers and government to build
strong trans-Tasman networks
Drive the direction of our organisation via our Industry
Committees
Keep informed about policies and programs that impact
our industry
Stay up to date with news and views from the industry
Network with other members and our wider community
Access discounted tickets and invitations to industry
events
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Our Members
95+ of Australia and New
Zealand’s best and brightest
Digital Service Providers
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Our Staff
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Industry
Committees

●

EmployTech
Focuses on the different pieces of
technology that an employer uses to
manage and pay their employees.

●

Government Digital Services
Deals with digital services that DSPs
interact with and consume.

●

Peppol
Supports software developers and
interested parties involved in the
development and adoption of eInvoicing
solutions in Australia, New Zealand and
across the Peppol network.

●

Security Standards
Advises and assists on information and
cyber security related matters.

We currently host four
Industry Committees to
support our work in areas of
interest for DSPs.
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Year in Review

●

Established Industry Committees

●

Signed MoU with EESPA

●

eInvoicing Week

●

DSP and Government Engagement: An
Industry Perspective on the ATO’s
Consultation Model

●

10 submissions to government
consultations
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What’s coming up for
DSPANZ?
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What’s coming up in Webinar Week?
Tuesday

Wednesday

Thursday

Friday

11 AM

.auDA

eInvoicing:
Getting Peppol
Enabled

Does Tax
Innovation
Extend Beyond
Small
Businesses

NPP - The
Latest on
Real-Time
Payments &
PayTo

2 PM

DPO
Partnerships

The
Economy-Wide
Rollout of the
CDR

The STP
Journey - Past,
Present & Future

Threat
Landscape in
the Australian
Software
Industry
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Questions?
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Thank you for
joining us
For more information, visit our website or get
in touch via email!
hello@dspanz.org
www.dspanz.org
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