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Open for Business
Scope of ASBFEO:

»Fewer than 100 employees; or
»Revenue of $5 million or less.

»A small business operated as a family enterprise.

& &
ADVOCATE ASSIST

»Research & inquiries »Avoid litigation

»Comment on proposals »Dispute resolution

»Provide advice to the Minister »>Mediation

www.asbfeo.gov.au
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Here to help

- The Ombudsman may refer disputes to:

Cther government
agencies

State Fair Trading

agencies

Ltare Small Business
Commizsioners

ASBFEO ACCC, ASIC, FWO

Commameealth

Inspector General of
Ombudsman

Taxation

Fimancial Ombudsman
Service
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Engaging with Small Business

Calls to ASBFEO Info

.
Search Ideas I I I l e

thinkBIGsmall TALK

L it ]
>0 b

WELCOME IDEAS Di S p u teS
thinkBIGsmallTALK ALL STAGES /
111DEAS
Welcome to the Australian Small Business and Family Enterprise O online community —
thinkBIGsmallTALK. We are keen to hear from you, about what you want from the role, your key issues and IDEATE
how we can better support you. 11IDEAS

We need to decide on the issues we are going to spend most of our time and resources focussing on. While
we have some ideas brewing, we need your help to assist us to decide which issues to get behind —we want

i ? -
to hear from you about what you think. thinkBIGSMalITALK is the place for that. How dogs It work? e
How to use thinkBIGsmallTALK
To get started, register and read the moderation guidelines. Usage statistics -1
Please note thinkBIGsmallTALK is not intended to operate as a forum for raising your business disputes. If 11 Ideas Posted
you have a matter requiring our assistance, visit www.asbfeo.gov.au/disputesupport or call our Information 15 Comments 21 Votes
Line on 1300 620 460. 23 Users
Recognising your time is precious, we have made it as easy as possible to make a contribution View the Leaderboard
« To submit an idea, click the submit new idea button at the top of the navigation sidebar.
- You will be asked to add a title, choose a topic for your idea and add tags to the idea. ~
= To vote on existing ideas, simply click the up or down armows. Campaigns
= To add a comment, click in the box below the idea All Ideas
Thank you for your contribution — and spread the word so that we can make a real differencel Website
Products

Customer Service

Global Moderators -1
WEBSITE Community Member

Rhiannon K
ASBFEO consultation period is open! - Simone G

General

www.asbfeo.gov.au
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Issues for Small Business

» Payment times & Cash flow
» Red Tape
» Taxation

» Banks
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Payment times & Cash flow
INTERNATIONAL

AVERAGE PAYDAY 2015 PROPORTION OF 2015
A INVOICES PAID LATE BY (%)
JAPAN I 55 :
BELGIUM B s : A
: SWITZERLAND 3
NETHERLANDS Bl o0 : :
SWITZERLAND I os . :
FN o :
GERMANY I -05 =z GERMANY :
IRELAND | -04 3
DUE DATE :
DENMARK 1.2 NETHERLANDS :
CHINA 19 :
FINLAND 34 USh
uk €5 5.85 E :
FRance 6.1 T
7 BELGIUM 3
UsA & 7.4 :
CANADA 12.0 DUEDATE
ISRAEL 13.5
uae 14.3 UK
SOUTH AFRICA 16.5
MEXICO ([ 18.6 FRANCE

AUSTRALIA 26.4

*Source: Market Invoice — The State of Late Payment 2016
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Red Tape

More than L in 4 respondents

said they spent 171 hours a week
or more on Compliance

*ACCI 2015 National Red Tape Survey
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Taxation
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Small businesses claim $418 ., L= 1235 r

million from $20,000 asset
write-off scheme

ELOISE KEATING / Tuesday, December 15 2015
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THE Federal Government will
probe bank lending to small

PM heads off Labor's inquiry push

presented in 12 weeks.
“The government has a sub-

Banks face grilling
in bid to head off
royal commission

Australia’s biggest banks will be
hauled before another inquiry
into the financial sector as the
Turnbull government attempts
to head off Labor’s calls for a
royal commission.
The government has ordered
a “forensic” examination of the
banks’ treatment of small
husiness customers, instructing
the Australian Small Bus
and Family Enterprise
Ombudsman to use royal
commission powers in new
hearings aimed at gathering
evidence of misconduct.
Following a parliamentary

inquiry and calls from
government MPs for tougher
action, Small Business Minister
Michael McCormack has asked
the Ombudsman to determine
what more needs to be done in
response lo community

concerns. The move comes after
Labor and independent MP Bob
Katteryesterday joined forces to
renew calls for aroyal
commission, as a “thorough
investigation of the culture and
practices within the financial
services industry” was needed.

Bill Shorten accused

Malcolm Turnbull of running a
“protection racket” for the
banks and singled out Coalition
MPswho had previously
supported a royal commission
into the sector.

“The Prime Minister and his
Coalition are running a
protection racket to protect the
big banks of Australia from the
scrutiny and accountability that
Australians want to give them,”
the Opposition Leader

“He is putting Australian
banks ahead of the Australians
who use them. Or, in other
words,you can take Malcolm
Turnbull out of the investment
bank but you cannot take the
investment banker out of
Malcolm Turnbull.”

Australian Small Business
and Family Enterprise
Ombudsman Kate Carnell told
The Australian she expected the
major banks to appear in
hearings, and the inquiry would
use the organisation’s royal
commission powers.

She said while individual
cases investigated in the
parliamentary inquiry would
also be examined through the
hearings, the 12-week inquiry
was focused at identifying
systemic problems.

“This inquiry is very much
about giving advice to the
government on changes that
I ' need to happen, and also
advice to the bar . to make
the system fairer e said.

“We will be speaking to the
banks and financial institutions
and the ABA (Australian
Banking Association).

“The focus here very
definitely is using the powers
that we have got to make a real
difference for small business.”
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Small business in the digital
environment

O
® Opportunities

Barriers

®
State of play
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State of play

Digital Engagement of Australian
Small Businesses

® High

35% = Medium

Low

Very low digital
24% engagement

*Deloitte Access Economics — ‘Connected Small Businesses’
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Barriers

Not
e e Interested
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Barriers

Low level High level of
engagement engagement
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Overcoming barriers

1/4 560%

Plan to build a Plan to increase
website in the their online
next 12 months marketing budget
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Overcoming barriers

( Awareness) ( Road Map)
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Opportunities

Increase customer base

4

Streamlining operations

Revenue boost
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Opportunities

$350,000 X7

Increase in annual

revenue thanks to More likely to be
high digital growing revenue
engagement

*Deloitte Access Economics — ‘Connected Small Businesses’
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Opportunities
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Conclusion

Basic .
Advanced
strategy




Contact us:

Phone 1300 650 460
Email: Iinfo@asbfeo.gov.au
Twitter: @ASBFEO_ AU
Facebook: @ASBFEO

Website: www.asbfeo.gov.au



